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TEXHHYECKA CIHEIIH®HKAIIUA
Ha unmezpupana cucmema 3a ynpaeienue u konmpon (HCYK)

I. M3ucKkBaHHA KBM HHTCIrpupaHaTa CHCTEMA 33 YIIPABJACHHE H KOHTPOJI

1. 1. HaTerpanus, chXpaHsaBaHe, o6padoTka, pezepsupanoct u back-up na Cucremara.

] B I Beuuku Be3mMoxkHOCTH (KOMTIOHEHTH/MOIy/TH) Ha Cuctemarta TpsOBa 1a ca HAaITBIIHO HHTETPUPaHHU,
Taka 4e Jla MoraT Jla CH B3auMoJelicTBar, KOraTo TOBa ce Hajara.

1.1.2. JannuTte TpsabBa na ce chXpaHSBAT CTPYKTYPUPAHO U HHIEKCHPAHO B LieHTpaiu3upana 6asa
JIJaHHH, TaKa 4e Ja MOTarT Jia ce NpaBAT MHOXKECTBO Ha Opoli ceueHus.

1.1:3. sanata uagopmaums Tpsdea ga ce oOpaboTBa B peasTHO BpeMe.

1.14. CucreMara TpA6Ba 1a ©Ma HAIIBJIHO (DYHKIIMOHAITHO pe3epBHO KOIMHe, KaTo TaHHUTe OT OCHOBHATA
cucTeMa TpAOBa aBTOMATHYHO U B PealiHO BpeMe Ja ce 1yOnupar Ha pesepBHOTO Korve Ha CHcTemara,

1.1.5. [Ipu otnagane Ha ocHoBHaTa CUcTeMa, pe3epBHOTO Komnue TpaOBa 1a MOKe /1a BB3MPOW3Be/Ie
usnata ¢pyakuHoHanHoeT Ha Cucrtemara cneft He moeeue oT 30 MUHYTH,

1.1.6. Tpsabea ma WMa aBTOMaTH3WpaH MpoOIIEC 32 eXeAHeBHO apxueupaHe (back-up) Ha BcHUkHTE HaHHU

¥ BB3MOXHOCT 3a Bb3CTaHOBsABaHe (restore) mpw €BEHTyaqHO oTmamane Ha CHUcTeMara M Pe3epBHOTO H
KOIIHe.

1.2. Hocten o Cucremara u unrepdeiic 3a ynpapiieHue.

1.2.1.  Cucremara TpsAOBa aa e web Oa3upana.

1.2.2.  JlocTena 1o cucTreMaTa TpsAOBa 11a € 3aIuTeH ¢ https.

1.2.5: CucreMara cieaBa Aa oOXBallla BCUYKH CIIY)KUTEH HA OpraHM3aluaTa, 3a KOMUTO Ja WMa

BB3MOJKHOCT Jla C€ M3rpakaaT MoApoOHH fiepapXWdYHW HHWBA, 9pe3 KOUTO Ja Ce OMpEHeIIT TEXHUTE
npasa 3a paboTa che cHcTeMaTa U 0CThIIa UM 10 HHpopMmalus.

1.2.4. Cucremara TpsaOBa 1a ©Ma BB3MOXHOCT 3a JIBYIIOCOYHA KOMYHHUKAIUS C APYTH CHCTEMH
(manpumep [PTV u CueroBoacTBO) Ha 0aza cTaHIApTH3UPaAH IPOTOKOI 32 KOMYHUKAITHS.
1.3 Yeayrn mnpeaHasHadYeHH 3a KJIHEHTH, KOHMTO TpsdBa Ja Morar ga ce

ynpaJjsasat 4upe3 CucreMara.
1.3.1. Layer 2 (MAN, L2 VPNs): onpenensue Ha vlan-u u mopToBe 3a yciayrara

132 Layer 3 (moctsl 1o mHTepHET) ¢ noaapwxka Ha PPPOE, PPTP, DHCP, Static IP u Routed
Subnets, onpenienstHe HAa CKOPOCTH, TIPHOPHTETH

1.3.3.  Tenedonus - n3bop Ha ueHOBH MIaH c¢/0e3 BKIOYEHHW B aOOHaMeHTa MHUHYTH, CXeMa 3a
TakKcalus, KpeIuTeH JUMUT, TeJedoHeH HoMep

1.3.4. BuneonabmoaeHue — HacTpoiiku Ha obopyasane tun [P Camera, nedunupane Ha mpasa 3a
JIOCTBII ¥ KBOTH 3a 3aliC Ha BUAEOCTpHIIMAa KbM CTOPHIK ChPBBPA

1.4. Cucremara TpadBa Ja TIpaBH AaBTOMATHYHO HalmogeHHe (MOHHTOPHMHI) Ha
padoTocnocoGHOCTTA HA MPEKATA H YCJIYTHTE, BKJIIOYBAINO 0OCHOBHO CJI€HOTO:

1.4.1. Crnenene tpaduk, CHCTOSHHE HA TIOPTOBE HA YCTPOKMCTBA, TEMIEPATYpa, HATOBAapBaHEe Ha

nponecopa v Jp. B 3aBHCHUMOCT OT HYAKIUTEC U Bb3MOXHOCTHUTE HA KpaﬁHHTe yCTpOI';ICTBa.

"Tozr OOKYMEHT € chk3faldeHdH C (QpuHaHCOEBaTa HNofgkpena Ha OnepaTMBHa NpoIlpama ,,PasBuTie Ha
KOHKYpEeHTOoCcHocoBHoCcTTa Ha  OwmarapckarTa uKoHoMmmkxa”  2007-2013, chdmHaHCcHpaHa - OT
EBponerickmsa crwio3 ypez EBponeyckms (OHO 3a pPervoHajlHO pasBuTHe. lgnaTa OoTIoBOpPHOCT 34

CEORPXAHMEeTO Ha AOKyMeHTa ce Hocu oT ,ATJIAHTHC HET" OO0 1M HOpH HHMKAKBM | 0DCTOAfES

He Moxe Ia ce npueMa, 4Ye To3M OOKYMEeHT oTpasdBa o(MLIMaNHOTO CTaHoBMIle Ha Empon
crioz M Joromapsmys opraH.”

Crp. 1 ot 3



EBPONMENCKH CBHIO3

Esponeiickn dong »Pa3BHTHE Ha KOHKYPEHTOCIOCOHOCTTA

i pemc‘l‘m:imo g Ha Onarapekara ukoHomaka” 2007-2013
H pave eve i

www opcompetitiveness bp

142,  Jlebunupane Ha HAKOIKO OCHOBHW THNA CHOWTHA (TpUrepu) choOpa3sHO 3aTOKEHHUTE
TIPHOPUTETH;

1.4.3. BB3MOXHOCT 3a pa3IdyHU HAYWHU 33 U3BECTABaHE — HAMp. SMS, e-Maus1 B 3aBUCUMOCT OT
TMPHOPUTETUTE HA CHOUTHUSATA;

1.44. Peamu3upane Ha MpeBaHTUBHO W3BECTSABaHE — HApUMEp IpH MOBHIICHA TeMIIEpaTypa,

OTIaJlaHe Ha OCHOBHO €JI. 3aXpaHBaHe, MPEMHUHABAaHE OT OCHOBHO KHM PE3€PBHO ONTHYHO Tpace H
Ip. TOI00HH,

1.4.5. ChxpaHsBaHe Ha ITbJIHA HCTOPHS Ha Tpaduka U chOMTHsATA 3a MoHe 12 Mecena Ha3al.
15, YupagieHnne HAa IpouecnTe
1.8.1, [Tnanupase Ha JefHOCTTa C BH3MOKHOCT 3a IOJAPOOHO ONMHMCAaHHE Ha 3aJaHHETO, CPOKOBE

32 peaTM3upaHeTO My, ONpelelsHe Ha HeOoOXOJUMHTE pecypcH, Ha3HauyaBaHE Ha CITYKUTEIH,
CBBbp3aHH C peanusupaHeTo My. M3BecTsBaHe Ha TNpeKUTEe PHKOBOAUTENM TPU HecNa3BaHE Ha
3aJI03KEHHUTE CPOKOBE, BbBEXKIAHE HA KOMEHTApH 110 U3ITBIIHEHUETO, (UHATM3UpAHE HA TIPOEKTA.

1.5.2. AKTHBHpaHe Ha HOBH KJIMEHTH — JaHHHU 3a KJIIMEHTA, HEOOXOAUMHU pecypcH, IIEpCcoHal.

1.6. Perncrpupane Ha KIHEHTCKH NP06/J1eMH — OCHOBHH H3UCKBAHUS

1.6.1. Tpsaba ma obxBama BCHYKM OEHHOCTH OT TIOydaBaHe Ha WHpopmauusa 3a mpobiema
(BBTPEITHO OT MOHUTOPUHT MM OT CaMUsI KIIMEHT) JI0 OKOHYATENTHOTO MY OTCTpaHSABaHE.

1.6.2. Tpabra na WMa BBE3MOXHOCT 3a Ch3JaBaHe Ha OOIIM THIOBE TPOOJIEeMH, BLBEXKIAHE HA
KOHKpETHA MHGOpMAIus 3a KIIHEHTa, KOATO J1a MOXe Jla Ce TeHepupa U aBToMaTH4HO oT CrucreMara.
163 TpsbBa na nMa BB3MOXKHOCT 3a MpociesBaHe Ha eTalMTe [0 OTCTPaHsIBaHE HA Mpobdiema
U nobaBsHe Ha KOMEHTapH U 3a0eNeKKH OT Ha3HAUYEHUTE 110 HETO CIIYKUTEIH.

1.6.4. TpsabBa 1a WMa BB3MOXKHOCT 3a NMpHJIaraHe Ha ThpPCEHE MO JaTa, MOTpeduren, CiyKuTem,
THUII IPOOIEM.

1.6.5. Tpsabdsa aa nMa BB3MOXKHOCT 3a aBTOMATHIHO U3BECTSBAHE Ha

KITMEHT/CIIYKUTE/PHKOBOAUTEN DU HACTBIIBAHE HA ,,TPUTEPHHU CHOUTHS, CBBP3aHH C Mpobiema.
BB3MOXHOCT TpUrepHUTE CHOUTHS N1a ce NeduHUpat

Bt 4 ABTOMATHYHA HacTpoiika Ha Mpe:KOBOTO 00opyaBaHe.

1.7.1. CucreMara TpsaOBa Ja MOXe Jla MOXKe JIa HACTpoiiBa aBTOMATHYHO O0Opy/BaHE HA MOHE
cnegaure npomsBoamtenu: Cisco Systems, Juniper Networks, Extreme Networks, ZyXEL
Communications Corporation, Allied Telesis u CmapTtkom - Buarapus.

1.7.2.  Ilpu ce3maBaHe Ha HOBa yciIyra WIM IPOMSHA Ha ChINecTBYBama TakaBa CHcTeMara
TpsiOBa aBTOMATHYHO Ja HanpaBu HEOOXOOMMHTE TPOMEHH B HACTPOMKHUTE HA MPEXKOBOTO
obopyaBaHe cb0Opa3HO MapaMeTPHUTE HaA YCIIyrarta.

1.8. ABTOMATHYHA HacTpoiika Ha KpaiiHuTe ycrpoiictBa (CPE - Customer Premises
Equipment) npu kiueHTHTE.

1.8.1. Cucremara TpsbBa 1a MOXXe I'bBKaBO Ja Ce ajanTHpa KbM pa3IMYHUTE BHIOBE KpalHM
YCTpOHCTBA.

1.8.2. Cucrtemara TpsaOBa Ja MOKe Jia paBU MacoB upgrade (MOJHOBSIBaHE) HA ONEPAIMOHHUTE
CUCTEMH HA KPaWHUTE YCTPONCTBA.

1.8.3. Cucremara TpsbBa Ja MOXe Ja HACTpoOifBa HANBIHO AaBTOMaTHYHO O00OpPYIBaHETO
chINIacHO AeduHUpaHaTa ycnyra Ha KJIMeHTa.

1.9. JOKYMEHTH, pa3sIlIaliaHus H KpeJUTeH KOHTPOJI

“Tosmu OOKYMEHT e Cb3haneH C (uHaHcoBarTa noikpena Ha OnepaTmBHa nporpamda ,PaszBuTue Ha
KOHKyYpeHTocHnocobHocTTa Ha - OnarapckaTa  wWKoHoMmika”  Z2007-2013, Ch@MHaAHCHpaHa o7
Epponeiickua crlo3 dpes EBponelickusa $oHO 3a pervoHanHO pasBuTHie. [anara oTTrOBOPHOCT 34
CBEOLPXKAHMETO Ha JHOOKYMeHTa ce Hocu oT ,ATJIAHTHC HET™ OCH m npyM HMKAKBM o0B6CToATeJicTEA

He MOXe Oa Cce IIpHeMa, 4Ye TO3M JOKYMEeHT oOTpasdBda O@MHM&JIHOTO CTaHOBMIIE Ha E OHEVICKMA
cri03 M Joromapsmms opraH.”
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1.9.1.  BB3MOXHOCT 3a IUalaHe ¢ MHOXECTBO pa3IMdyHU MeToau (B Opoit, mo 6anka, epay, IIOC
TepMHHAT).

1.9.2. BB3MOXKHOCT 3a HACTpOWKa Ha T'bBKAaBM CXeMH 3a GOHYCH M NPOMOIMH, CHOOpa3eHH C
JOTOBOPHHTE OTHOIIEHHUS CBC CHOTBETHHS KIIMEHT/Tpyna KIMEeHTH.

1.9.3. BB3MOXHOCT 32 aBTOMATUYHOTO TeHepUpaHe Ha BCHYKH JOKyMEHTH ITPOTOKOIH, CBEP3aHI
¢ 00cnyXBaHEeTO Ha KIIMEHTHUTE.

1.9.4. BB3MOKHOCT 33 aBTOMaTHIHO CIHpaHe W/HIM OTpaHHYaBaHe Ha YCIYTU KbM KIMEHTH IIPH

HEU3IBDKEHU Tanianus 3a0aBHHU ¢ onpeaescH Opoit quu. Cnell U3ab/DKaBaHe OT CTpaHa Ha KIMEHTa
Cucremara Tpa0Ba He3abaBHO Ja BH3CTAHOBH JOCTHIA MYy JI0 yCayrara.

1.9.5. BB3MOKHOCT 32 JOCTHII Ha KIMEHTA OO0 30HA 3a MOJAPBKKA, B KOATO MOXKE Ja IONIy4H
uHpopMalus 3a MoI3BaHaTa OT Hero yciyra, Ja 3ariania oOHlaiH ¥ J1a IOJIY4YH JOCTBI JI0 9acT OT
HacTpoiikure Ha CPE-TO npu Hero (Hamp. Ki1o4da 3a Oe3:KUUHATA My MpPEXKa).

1.9.6. BB3MOXKHOCT 3a TeHepHpaHe Ha CIOpaBKH 110 MHOXECTBO pa3IM4HU KpPUTEpUH U
ekcrioprapanero uM B CSV ¢opmar.
1.9.7. BB3MOXHOCT 3a TeHepHpaHe HAa ABTOMATUYHHU choOmeHus (1o uMein u/mnmu SMS) kM

KJIMCHTHTE NP NPeJCTOAI0 CIOUpaHe Ha yclIyrara, IPOCPOYEHO IUIAIIAHE, MPEBUINEH KPEIUTEH
TAMUT. BB3MOXKHOCT 3a reHepHpaHe Ha MAacOBM CHOOIMEHUS KBM OIpeJeNIeHd IPYNU KIMEHTH (T10
PETHOH, THII yCIIyTa U T.H.).

I1. Ipyru u3ncKBaHus:

1. T'aparumoHeH cpok — MuH. 12 Mecena;

2. Bpeme 3a peakiius Ipd NOBpela B paMKHTE Ha TapaHIHOHHUSA CPOK — He IIoBeue oT 24 yaca.

3. JIOIBbIHUATETHN TEXHUYECKHA U3UCKBAHUS:

3.1. U3nonssane Ha Opensource pelmieHUs 3a IporpaMeH e3uK, 0aza JaHHH U ApYTo;

3.2. V3XooHus KOJ Ha BCHYKH COGTYEPHH pEIICHHUS cTaBa COOCTBEHOCT Ha KIWEHTAa, OTBOPEH € U
JIOCTBIIEH 32 OB IPOMEHH OT KIMEHTA.

4, Obyuenne Ha crmyxwutemate Ha ATJIAHTUC HET OO/l — u3usno 3a cMeTKa Ha W3OpaHUS
JOCTaBIMK B PAMKHUTE Ha CPOKa Ha JIOrOBOpA.

5. loctaBkara ce puApYkapa oT: PEKoBOJCTBO 3a paboTa U MpUIIOKEHHSL.

“"Tosyu OOKYMEHT € cb3jadedH ¢ (uMHaHCOBaTa nofkpena Ha OnepaTuBHa OporpaMa ,PassuTme Ha
KOHKYPEeHTOCIoCOOHoCTTa Ha 6varapckara MKoHoMmmra”  2007-2013, CEMHaHCHMpada o
Eeponefickmus crlo3 dpes EBponerickia QoOHO 3a pPerMoHajHO pasBuTHe. [anaTa OTTOBOPHOCT 33
CBABPKAHUETO Ha HOOKyMeHTa ce Hocu oT ,ATJAHTHC HET" OO0H M nOpu HHMKakBM 06CTOATElE
J;d_}?

He MoXxe OHa ce IIpMeMa, 4Ye TOo3M JOKYMeHT COoTpasdABa OQ}MHM&JTHOTO CTaHOBMIle Ha EBpO e
ceoz u JoroBapsums opraH.”
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